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Combining usability testing and
theoretical modelling

A usability testing = qualitative studies 57
website development; S

identify navigation problems, assess
satisfaction with content, format etc.

A theoretical modelling = qualitative
research for intervention developme YESYES_WE A &€

understand motivations, reasons for
engaging or not engaging with
Intervention etc.
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Qualitative study 1

A Piloted planned welpages in paper format
using think aloud method

A 21 people purposively sampled, advertised for
people with current/recent flu symptoms

A 15 females and 6 males aged betweenrGEB
years (12 students)

A thematic analysis, drawing on techniques fromr
grounded theory



Findings from qualitative study 1

Usability themesconcerning:

A specific page content or format:;

A general website format (e.g. colour, navigation, terminology);

A reactions to the advice given on whether to consult the
doctor;

A reflection on the circumstances in which they would consult
the doctor rather than (or in addition to) the website;

A specific suggestions for altering, updating or expanding what
the website provided



Findings from qualitative study 1

Theoretical themesoncerning

reactions to information: alL OKAY]l UKFOQa ¥

the reason, it tells me when |, it

Positive themes GS8ftfa Y8 GKFG L

A The information is helpful, the doctor, it tells me what | would
reassuring and trustworthy t 221 [femaldigraduate]

A Could identify with the 4 ¢KIGQa KSE LIFdd 3 ¢
information provided- lYysSe uKFO T NBFR

because it tells you exactly what

matches personal .
P causes the problem ... next time

expernience that happens you know you go to
A The information is the chemist and take lozenges, or
interesting or useful for to just takeparacetamol ¢ yeah,

future reference Al Qa NI [feimébles studeht? R



Findings from qualitative study 1

Negative themes
A Information provided is excessive, overwhelming

A Excessive information impedes accessing advice quickly
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Theoretical modelling

Key guestion: how much information should

be presented, to whom, and in what way?
X

A Theory and research on preferences for
information-seeking suggest some people prefer
less information (often men, older people, lower

education)
A Developed website in which detailed informatio |
optional, to maximise accessibility to all

A Carried out second study to elicit views of websfte
of men and women with low/high education levels



Doctor :: Welcome - Windows Internet Explorer

LAl & | http://betalifeguideonline.org/player/play/doctor?thiz=pClL

t View Favorites Tools Help
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Your Personal Internet Doctor For:

flu-related symptoms and infections The advice has been prepared by a
cough, chest infections team led by Professor Paul Little, a GP
AL TS who is an international expert on

- caring for these infections.
runny / stuff nose, sinusitis

fever, feeling achy and unwell

m

g, e to e The internet doctor will ask you all about your symptoms and general
IC ere 1o View the . -
welcome message by health, and then give you personal advice on:

Professor Paul Little

whether you need to see your doctor
the likely cause of your symptoms
what you can do to feel better

B

Click here to see
Professor Paul Little's
gualifications

Our aim is to give you all the information you could get from seeing your

% doctor, but with the advantage that:

Click here for references
to some of the published
gvidence an which the

advice is based ‘p'euple.

You don't have to travel to the surgery and sit there waiting for your appointment with other unwell
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- Windows Intemet Explorer

eguideonline.org/player/play/doctorthiz=pW2

Tools  Help
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How to So that we can give you the right advice, we need you to answer a few
consutthe — questions about your symptoms.
Doctor 3

After you click "Next' at the end of the page, all your answers and advice will be saved during this session. This means
you can go back to check or change your answers if you want to.

e

How long have you had your sore throat for?

Doctors

Questions i@ Less than 4 weeks
™ More than 4 weeks
Over the last week has your sore throat got better, worse or stayed much the same?
@ My sore throat is getting a little better, but too slowly M
™ My sore throat is not getting better at all
™ My sore throat is steadily getting worse
Do you have any difficulty swallowing?
@ Mone, slight or some
@ Yes, | find it very difficult to swallow - | am not able to drink enough to stop being thirsty and | have a dry mouth
@ | can't swallow at all (not even my own saliva)

Common

Questions e I - = <
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/= Internet Doctor :: Advice - Windows Intemet Explorer

'f(:‘ - L & | http://beta.lifequideonline.org/player/play/doctor?thiz=st_pD3

File

Edit View Favorites

Tools  Help

W | @ Internet Doctor : Advice

How to Your Symptom Advice

consult the

Internet L, . If your symptoms get worse or
Doctor Symptoms of a sore throat (pharyngitis is the medical name), are 45 ot get better, or if you have

(]
6L"’d most commonly caused by viruses and can be quite painful and
“¥  uncomfortable. You may get a burning feeling in your throat and
it can be painful to swallow, especially hot foods and drinks. Your voice
may sound hoarse and broken and sometimes may disappear for a day

any other symptoms, then
check this website again for
advice on whether to contact
your doctor.

or so. You may feel as if your throat is closing up if your tonsils are

3. 3

Dactors swollen.
Questions
/_] The glands in your neck can feel sore or can swell up when you have a
’ sore throat. Your glands are an important part of your immune system —
aat they produce the white blood cells and antibodies that fight infection —
Sﬂ“ﬁ‘;em so swollen glands are just a sign of the body fighting infection. Your
glands will gradually go back to their normal size when the infection is
— over.
T The sore throat symptoms you have described are not a sign of a
Options serious illness and you do not need to contact your doctor about them
at present. You do not need a prescription for the treatment of your sore
=l throat — just click on ‘Treatment Options’ for advice.
1= |
Frintable
Advice
Click on any of the questions below to find the answers
c The answers to the questions will appear right away and will also be included in your printable advice.
ommon
Questions o i L
about Ask the Internet Doctor
W What is causing my sore throat?
rlu

When should my sore throat clear up?

Could going to see a doctor help my sore throat get better?

How can | tell when | need to contact my doctor?

Done € Internet | Pro



or :: Adwvice - Windows Intermnet Explorer

& | http://beta.lifeguideonline.org/player/play/doctorithiz=st_pAlc

iew Favorites Tools Help

B Internet Doctor :: Advice l I
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Are you still unsure whether your symptoms may be a sign of a serious illness that needs to be

How to seen by a doctor?
consult the
Internet
Doctor We have listed the serious conditions that can cause some similar symptoms (although these are much less common
causes of a sore throat).
' If you would like further information to help you decide whether you might have any of these conditions, and whether you
B,\ need to contact your doctor, click on any of the conditions below to read about them.
Dactars
ZlE=tion= Click on any of the conditions below to read about them. The information will appear right away and will also be
0%/_] included in your printable advice.
} " Ask the Internet Doctor
Symptom
Aduice Tonsillitis
Click 'Mext to find
Glandular fever out about your
- Treatment Options
Treatment Bronchitis
Options
Meningitis NEXT
] Emphy d chronic bronchiti
= | physema and chronic bronchitis
Printable
Advice
Common
Questions
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