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Background

Â Internet-based programs are effective  (Myung Arch Intern Med 2009)

Â Stop-tabac.ch: effective interactive program

Â How to improve it ?

Â Clinical counseling is more effective ifé (U.S. clinical guideline) 

- more frequent interactions, 

- prolonged treatment

Â Similar results for online programs ?



9 RCTs of Web-based programs: OR=1.40 

Myung SK, McDonnell DD, Kazinets G, Seo HG, Moskowitz JM. Effects of Web- and 

computer-based smoking cessation programs: meta-analysis of randomized controlled trials. 

Arch Intern Med. 2009;169:929-37.



Objective

Â To assess and compare the impact of an óoldô (1997) online 

computer-tailored smoking program with a new (2007), enhanced 

version of the same program.

Â Online setting,

- no face-to-face counseling, 

- no telephone counseling, 

- no documents or booklets sent by mail



Setting: Stop-tabac.ch

Â A comprehensive smoking cessation website, in French

Â 150ô000 visitors per month

Â Content:
- discussion forum (most popular service)
- personal stories, testimonials
- blogs
- info on diseases (pictures), withdrawal, treatments, medications
- newsletter
- FAQ
- interactive tests

andé
- online ñCoachò or ñexpert systemò (old and new versions)



The óoldô program

Â First generation expert system

Â Available online since 1997

Â Based on the Transtheoretical Model of Change

Â Questionnaire (60 questions)

Â Followed by an individually tailored feedback report (6 to 9 pages)

Â Tailored to stages, self-efficacy, pros & cons, strategies, addiction

Â Links to booklets (PDFs, no booklets on paper)

Â 3 e-mails over 3 months: reminders to answer the questionnaire again

Â Follow-up counseling reports (progress reports)

Â Efficacy, compared to no-treatment control group:

OR=2.6

Â Etter et al. Archives of Internal Medicine 2001;161:2596







The enhanced (ónewô) program

Â Available online since 2007

Â Like the old program:

- Questionnaire followed by individually tailored feedback report

- Follow-up counseling reports (progress reports)

- Links to booklets (PDFs, no booklets on paper)

éand in addition

Â More content on addiction and its treatment, in particular NRT

Â Less content on the Transtheoretical Model

Â Personal page (online) with progress graphs, interactive tests

Â More intensive follow-up over 3 months: 

up to 30 e-mail messages

with tailored information and counseling, links

Â Enhanced graphic design




